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NMAMATKA 19

Kak noMoub NoXX1UnomMy poacTBEHHUKY

YyebHas nnnocTpaums

CnpocuTe, Kakaa NoMOLLb YAO6Ha, 1 AeNCTBYyMTE BMECTE C BnagenboLieM. Bo3pacTt He onpenenser
HaBbIKW: KOMY-TO HY>Ha KpYrnHas MHCTPYKLMSA, KOMY-TO TONbKO HE3aBMCHMas NpOBEpKa TPEBOXHOIO
3BOHKa.

Lindposas 6e3onacHocTb - ViBaH FopbeBud - Bepcua 1.0 - PegakumoHHas nposepka: 2026-10-26

Kak noHATb, UTO CnyynnocChb

e YenioBeka TOPONST, 3anpeLLatoT 06CyxaaTh pa3roBop € 65IM3KMMK, MPOCHAT KOL, NEPEBOL UV YCTaHOBKY
nporpammbl. BaxHO OCTaHOBUTL AaBNeHue, a He YyCTPOUTL MPOBEPKY ero 3HaHWUM.

e POACTBEHHMK pacTepsiH Nocne owmbKku NN 6oUTCA NOTEPSATL CaMOCTOATENIbHOCTL. CNOKOMHas nogaepxka
NMOMOraeT COOBLWMNTb haKTbl BbICTPee, YEM OBBUHEHMS, LLIYTKM M 0BeLlaHWs BCE caenaTth 3a Hero.

YTto cpenaTtb cenyac

1. MpennoxwTe NpepBaTb KOHTAKT U cenaTh nayay. Y TOYHUTE KOHKPETHO: OTKPbINIM CCbINKY, BBENW NapOIb,
Ha3Banu Kof, yCTaHOBWIN NPOrpamMMy Ui NnepeBenu AeHbrn? 3To pasHble CUTyaLmu.

2. Ecnv 3aTPOHYTbI AEHBI M 1N 6aHKOBCKME KOAbl, TOMOrUTe HEMEIEHHO CBA3ATbCS C 6aHKOM MO HOMepY C
KapTbl NM60 Yepes opuLManbHOE NMPUNOXEHNE. YTeHre ypoKa OTNOXUTE.

3. Mpv nogo3puTensHOM NporpaMMe UCNonb3ynTe apyroe 6e3onacHoe yCTPOVCTBO AM1F CBA3M U CMEHbI
cekpeToB. [Tpy noTepe [oCTyna COXpaHUTe paboyunit CeaHC 1 OTKPOWTE NOMOLLb MMEHHO 3TOrO CepBuCa.

4. CnpocwTe cornacue nepeq AeNCTBUSIMU M OBbACHANTE pe3ynbTaT Kaxaon KHOMKW. Maponb v koA BnadeneL,
BBOAMT CaM B MPOBEPEHHOM CepBUCE, 6€3 ANKTOBKM BaM UM 3BOHSILLEMY.

YTto panbue

e BMmecTe BbibepnTe NOHATHBIV CNOCO6 XPaHEHWS YHWKabHbIX Maponev n pe3epBHOro A4ocTyna. lNpoBepbTE,
YTO YENOBEK CMOXET BOCMONb30BaThbCs MM 6e3 Ballero TenedoHa; He Co34aBalnTe CKPbITYHO 3aBUCUMOCTb
OT NMOMOLLHMKA.

e HacTpouTe YMTaemMblin pa3Mep TekcTa, 6II0KMPOBKY 3KpaHa, O6HOBNEHWS U YAOOHbIE YBEAOMIEHNS.
3anumnTe KOPOTKUM MiaH C HAaCTOAWMMK KaHanamm 6aHka, onepaTopa 1 OAHOrO JOBEPEHHOIO 6/IM3KOro.

e [loTpeHnpyTe 0HYy 6E30MaCHY0 CUTYaLMIO Ha BbIMBILLNEHHbIX AaHHbIX: «f 3aBepLualo pa3roBop 1 cam
3BOHIO B OpraHm13aLLmioy. [MoBTOpMTE MNO3XKe MO XeNaHuIo; He NpeBpaLlanTe NOMOLLb B 9K3aMeH.

Yero He genaTtb

e He 3abupanTe yCTPONCTBO U HE MEHANTE BCE KOHTAKTbl 6€3 06bACHEHUS. He XpaHUTe CeMelHble Napornv B
obLLen nepenmcke 1 He BKItoYanTe CKPbIThIN YAANEHHbI KOHTPO b NO4 BUAOM 3aLLMThI.

e He obelanTe, UTO TENEPL MOLEHHUKN HUKOrOa HE OBMaHyT. He CTbianTe 3a yXXe cOeNnaHHOe: 3TO MOXeT
NMoMeLlaTb YenoBeKy 06paTUTLCA BOBPEMS B CMEAYIOLLEN CUTYaLMN.
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Baw BapuMaHT cuTyauum

MoMolub psaom

e [lokasblBanTe OENCTBME Ha 3KpaHe, OCTaBNAad pelleHne BnaaenbLy. [ocne HacTpomKM MonpocuTe ero
06bACHUTb, Kak CaMOCTOATENBHO HAaNTW NOOAEPXKY U PE3EPBHbIN CNOCOB, 6e3 packpbiTUA CEKPETOB.

MomMouub no TenegpoHy

e lcnonb3ynTte paHee N3BECTHbIN HOMEP 1 MPOCTbIE MHCTPYKLLMKM MO OAHOMY Lary. He npocuTe BKIUNTb
OEMOHCTpaLLMIO 6aHKOBCKOIo aKkpaHa; Npu He06XOAMMOCTH NPeLIOXMUTE OYHOE ObpalleHme B 6aHK.

OdurumnanbHasa noMolLlb

e baHk Poccum: HE3aBUCMMAs MPOBERKA www.cbr.ru

e BaHK: npaBwWia NpPoOTYB AaBAEHUS www.mtsbank.ru

Bepcus 1.0. PegakumoHHas nposepka 2026-10-26. YuTanTe 3Ty NnaMATKY Ha learn.ivan-it.net/memos/help-older-relative.

CBsi3aHHble YPOKMU: OCTaHOBUTLCA M MPOBERUTL; [1apoau 1 BOCCTaHOBAEHWUE; ECK yke Cny4Ynaocs.

McTouHMKm: Bank Poccmm: OTBETbI Ha BOMPOCH! 06 1HhopMaLMOHHON 6e3onacHocTu (Mposepka 2026-10-26) ; MTC Baxk: BaxHbie npasuna
3aLUMTbI OT MOWeHHVKOB (MpoBepka 2026-10-26).

BO3MOXHOCTV CEPBNCOB MEHSAIOTCS; Pe3ybTaT BOCCTAaHOBMEHWSA 1 BO3BPAT AEHEr He rapaHTUpytoTCH. [Npun pucke AeHer HemeaneHHo
obpallanTech B CBOW 6aHK. YUEbHbIN CanT He 3aMeHseT 0pULMaIbHYIO NOAAEPXKY.
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https://www.cbr.ru/faq/information_security/
https://www.mtsbank.ru/o-banke/novosti/detail/1150918/
https://learn.ivan-it.net/memos/help-older-relative
https://learn.ivan-it.net/courses/basics/lessons/pause-and-check
https://learn.ivan-it.net/courses/basics/lessons/passwords-and-recovery
https://learn.ivan-it.net/courses/basics/lessons/if-something-happened
https://www.cbr.ru/faq/information_security/
https://www.mtsbank.ru/o-banke/novosti/detail/1150918/
https://www.mtsbank.ru/o-banke/novosti/detail/1150918/
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