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MAMATKA 40

YTo 3aduMKcupoBaThb U Kyfa obpaTuUTbCS s

YyebHas nnnocTpaums

CHauana ocTtaHoOBUTE danbHenwmni yuepo 1 BblbepuTe NoMOLLb Mo TUMY CObbITUA. YuebHasa namaTka
He 3aMeHseT CPOoYHOe obpalleHue.

Lindposas wkona - MieaH Fopbesuy - Bepcusa 4.0 - PenakumoHHast npoeepka: 2026-10-28

Kak noHATb, UTO cny4ynnocb

e ECTb HEM3BECTHOE [ENCTBME, BblAaHHbIN AOCTYM, 3aMyLUeHHast IporpamMMa 1 GuHaHCcoBoe NocneacTeme.

e He BCE ellé ACHO: PUKCUpyNTe HabngaeMoe OTAEMbHO OT YTBEPXAeHUN cobeceiHMKa.

YTo cpenaTtb cenyac

@ Ecnv 3aTPOHYTbI AEHBLI M UM 6GaHKOBCKUIA AOCTYM, HEMEANEHHO CAMOCTOSITENBHO CBSXMUTECH CO CBOWM
6aHKOM MO M3BECTHOMY OdMUMabHOMY KaHany. He xaute cbopa naeanbHOro oTuéta, 3aBepLueHus Kypca
WNn BO3BpaTa akkayHTa.

@ OcTaHOBUWTE HOBbIE MOATBEPXAEHNSA, NEepPeBOdbl M UCMONHEHME TPeboBaHWI. [1na BaXHbIX AanbHENLLNX
LEeNCTBUM UCMOMb3yNTe 6e30nacHoe YCTPONCTBO, ECNM MPEXHUM YMPaBNsAn NOCTOPOHHWUI UV Ha HEM
paboTasna Hem3BeCTHaa NporpamMma.

@ Mo akKayHTY COXpaHWTe NONe3HbI JOCTYN U BbIGEPUTE COOTBETCTBYIOLLYIO ObULManbHYO MPOLLEAYPY.
HoMmep 3alumiiaeTcs y onepaTopa, yCTPOMCTBO - OTAENbHbIMU LOCTYMHbIMU CPELACTBAMM.

YTto panbue

e B 3aKpblTOM MecTe CoXpaHuTe Bpemsi, Habmioaaemble AeNCTBUSA, adpec pecypca, cBefeHns 06 onepauum n
HeobxoanMble COOBLLIEHNA 6€3 HOBbIX PUCKOBAHHbIX LLAroB.

e lcnonb3ynTe oduumansHbie obpaLleHnd no Ty cobbiTng: 6aHK, MoaaepxKa cepaunca, onepaTop,
npaBoOXpPaHUTENbHbIE OpraHbl. He obellanTe O AMHAaKOBbIM Pe3ynbTaT M CPOK ANA BCEX.
Yero He genaTb

e He ny6nukyiTe AOKYMEHTbI, PEKBU3UTbI U YyXYHO TMUYHYIO UICTOPWIO pPaau foKa3aTenbCTB. [1aponm 1 Koabl B
OMUCaH1e He BKITKYaloTCS.

e Hennatute 3a FapaHTV]pOBaHHbIM BO3BpaT AeHer nin Bxoga HE3HaKOMOMY NocpeHKKY.
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Baw BapuMaHT cuTyauum

Tonbko coobuleHne unu nepexon

e  3anumnTe, YTO UMEHHO Nnpon30oLWno; He 0b6bABNANTE aBTOMATUYECKN YCTaHOBNEHHYIO NPOrpamMmy Unm
OTNpaBneHHbIN Naposb.

CekpeT/pa3peLlieHue BbiaaHbl

e YKaxuTe BUA 1 BpemMd NOATBEPXAEHNS, NPOBEPbTE COOTBETCTBYIOLWMI BXOA UMW Pa3peLLeHme no
oduLManbHOMY NMPoLLEcCy.

Mporpamma unu aeHbru

e He oTknadbiBanTe NOAXOAALLYIO CPOYHYIO MOMOLLL. CoxpaHeHme PaKToB He TpebyeT MPOLAoMKaThb ObLLeHMe
C [aBALWMM COBeCeHNKOM.

OdunumanbHasa noMollb

o  OdunumanbHbI UICTOYHUK 1N OrPaHUYEHMa www.mtsbank.ru

o  OduULManbHbIV UICTOUHMK M OrPaHUYEHNs mvdmedia.ru

o ObULMANbHBIA MCTOUHWUK M OrPaHUYEHNS www.cbr.ru

Bepcwus 4.0. PepakunoHHas nposepka 2026-10-28. Yutante aTy namaTky Ha learn.ivan-it.net/memos/incident-facts-and-help.

CBsa3aHHble YpOoKu: [11aH 3aLmnTbl 1 KOMONEKCHada NpoBepka; /IMYHbI NnaH 1 cemenHad nposepka; CemenHad Npocbba v NiaH akkayHTa.

UcTouHukmn: MTC Bank: BaxHble NpaBuia 3alumMTbl OT MOLWEHHUKOB (nposepka 2026-10-26); MBL Poccwu: MoAaenbHbIE COOBLEHMS OT UMEHM
Tocycnyr (npoeepka 2026-10-27); baHk Poccuu: BpedoHOCHbIe (haibl Nof BUAOM NoNe3Hbix MaTepuanos (nposepka 2026-10-26).

BO3MOXHOCTM CEpBNCOB MEHSIOTCS; Pe3yNbTaT BOCCTaHOBEHWS M BO3BPAT AGHEr He rapaHTUpytoTcs. MNpy pucke AeHer HeMeaneHHo
obpallanTech B CBOM 6aHK. YUEbHbIN CanT He 3aMeHseT OPULIMANIBHYIO NOLAEPXKY.
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https://www.mtsbank.ru/o-banke/novosti/detail/1150918/
https://mvdmedia.ru/news/ofitsialnyy-predstavitel/mvd-rossii-napominaet-o-neobkhodimosti-proveryat-podlinnost-soobshcheniy-ot-imeni-portala-gosuslug/
https://www.cbr.ru/information_security/pmp/typical_fraudulent_schemes/27022026/
https://learn.ivan-it.net/memos/incident-facts-and-help
https://learn.ivan-it.net/courses/gosuslugi/lessons/protection-plan
https://learn.ivan-it.net/courses/telegram/lessons/plan-and-family
https://learn.ivan-it.net/courses/whatsapp/lessons/family-account-plan
https://www.mtsbank.ru/o-banke/novosti/detail/1150918/
https://mvdmedia.ru/news/ofitsialnyy-predstavitel/mvd-rossii-napominaet-o-neobkhodimosti-proveryat-podlinnost-soobshcheniy-ot-imeni-portala-gosuslug/
https://mvdmedia.ru/news/ofitsialnyy-predstavitel/mvd-rossii-napominaet-o-neobkhodimosti-proveryat-podlinnost-soobshcheniy-ot-imeni-portala-gosuslug/
https://www.cbr.ru/information_security/pmp/typical_fraudulent_schemes/27022026/
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