Lindposas 6esonacHocTb - MBaH KOpbeBuy MamsTka ans yépHo-6ernoit neyatn

NMAMATKA 06

MNoTepsan unu ykpanu tenedoH

Maysa - nposepka - feicTame
CoxpaHéHHbIV BXO4 Ha OpyroM yctponcTtee, SIM/eSIM 1 akkayHT npon3sBoanTens TpebyoT
OTAENBbHbIX AENCTBUN. [Tonck TenquOHa He OO/MKEeH 3adepXnBaTb 3alNTy OeHer, HOMepa U BaXXHbIX
YUYETHbIX 3anncen.

Lindpposast 6esonacHoCTb - MiBaH KOpbesuy - Bepcus 1.0 - PegakumoHHast nposepka: 2026-10-26

Bepcus ans uépHo-6enon nevatu

Kak noHATb, UTO cnyynnocb

e Tened®oH NOTepsiH, yKpadeH Unm oCTaéTcs y NOCTOPOHHEro. YTOYHMTE, 6bif N 3KpaH 3a6/10KMPOBaH 1 Mor
NV KTO-TO BUOETb KOA: 9TO NMOMOraeT OLLEeHWUTb CPOYHOCTb, HO HE MOBO] 06BMHSATL CE64.

e HakapTte noncka nosaBMIOCh yCTPONCTBO UMW MPULLNO COobLeHMe «TenedoH HanageH». CoobLueHne ¢
NpOCbOOM Ha3BaTb KO MO0 CHATL MPUBA3KY MOXET BbITb BTOPOW NOMbITKON O6MaHa.

YTo cpoenaTtb cenyac

1. C opyroro 6e3onacHOro yCTponcTaa OTKpOUTe oduLLMaribHbI CeEpBUC NOMCKa NpondsoauTens. ng iPhone
ncnonbaynTe Nlokatop nnu icloud.com/find, ana Android - MNMopTan novcka Google; 0TMeTbTe YCTPONCTBO
NOTEPSHHbLIM, €CIN PYHKLIMA OOCTYNHa.

2. CBAXUTECH C OMNepaToOpOM CaMOCTOATENBHO M 3abnokKnpynTe yTpadeHHyto SIM/eSIM, yTouHuTe
BOCCTaHOBMeHWe HoMmepa. Ecnn TenedoH Mor 6biTb pa3bnoKMpPOBaH WK eCTb PUCK AEHET, HEMeAIeHHO
coobLmTe TaKxe B 6aHK.

3. MpoBepbTe MOYTY M BaXHbIe aKKayHTbl C COXPaHEHHOIO JOBEPEHHOIO YCTPOWCTBA. 3aBepLlanTe ceaHchl
MMEHHO YyTpaYyeHHOro TenedoHa; He BbIXOAMTE 13 NoCeAHero JOCTYNHOro BXOAA A0 MPOBEPKM
BOCCTaHOBMEHUS.

YTto panbuwe

e [Ipu Kpaxe 06paTUTECH B NMOMULIMIO, COXPaAHUTE CEPUNHbBIN HOMEP 1 CBEeieHNS O MOCNeAHEM N3BECTHOM
MecTe. He oTnpaBnanTech CaMOCTOATENbHO 3abu1paTh YCTPOWCTBO Y MOAO3PEBAEMOrO MO TOUKE Ha KapTe.

e OueHuTte yaanéHHoe CT1paHune Nocne npoBepKy PE3epBHbIX KOMWIM 1 MOCNEACTBUI B CNPaBKe
npovssoanTens. 310 OTAeNbHOe AenCTBMe: He yaansanTe iPhone 13 JlokaTopa no npockbe Hen3BeCTHOr O.

e [locne nonyyeHnsa HOBOro HoMmepa unu SIM npoBepbTe CNOCO6bl BXOAA, [OBEPEHHbIE YCTPONCTBA U
pe3epBHbIE KOHTaKTbl. BOCCTaHOBUTE NPUIOXEHWS N3 MPOBEPEHHBIX NCTOYHWKOB, a hansbl - U3
MOAXOOSALLEN KOMUK.

Yero He genaTtb

e He coobLlanTe KO 3KpaHa, Naponb akkayHTa 1 04HOPAa30Bble KOAb! «HaWeALLEeMy» U MHUMOM NOAOEPXKE.
He nnaTuTe aBaHC 3a obellaHne nokasaTb MECTOMOOXeHWe TenedoHa.

e He paccuuTbiBanTe, YTO 6/10KMpPOBKa SIM aBTOMaTUYECKM 3aBEPLUNT BCE CEaHChI MPUMOXEHUN. He cunTanTte
MOWCK rapaHTUPOBAHHbIM: HACTPOWKW, MUTaHWe, CeTb U MOAENb OrPaHNYMBAIOT BO3MOXHOCTMU.
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Baw BapuMaHT cuTyauum

iPhone

e PexuM nponaxu 1 6noKMpoBKa aKTUBaLIMM UMEIOT pa3Hble ponu. [laxe nocne CTUpaHUs He CHUManTe
YCTPOWCTBO C akkayHTa 6e3 NoHUMaHWsS NOCNeACTBUM U3 ODULMaNbHOM MHCTPYKLMN.

Android

e BO3MOXHOCTM 3aBUCAT OT 3apaHee BKIOUEHHbIX PYHKLMIM 1 ycroBuit [opTana noucka. Ecnv BxoguTe €
UYXKOro YCTPOWCTBA, UCMOMb3YyNTE FOCTEBOM PEXMM 1 3aBEPLUNTE TOMbKO 3TOT BPEMEHHbIN BXO,.

OduumnanbHasa noMoLlb

e Apple: noTepaHHbI iPhone support.apple.com

e Google: noTepsHHbIM Android support.google.com

Bepcus 1.0. PegakumoHHas npoBepka 2026-10-26. YuTanTe 3Ty NnaMATKY Ha learn.ivan-it.net/memos/lost-phone.

CBsi3aHHble ypoku: TenehoH, KOMNbOTER W AOMaLLHAS CeTb; 3aluvTa BXoa U ceaHchl; Telegram 3axBayeH wnn TenedoH NoTepsH.

McTouHukm: Apple: Kak HanTu noTepaHHbin iPhone unn iPad (npoeepka 2026-10-26); Google: HainTu ycTponcTeo Android, 3a610K1poBaTs Miu
yAanuTh faHHble (Mpoeepka 2026-10-26); Telegram: FAQ: 3awmTa, ceaHcbl 1 NoTepsaHHbIN TenedhoH (nposepka 2026-10-26); MTC: Ceasb u
MOLWEHHWKM: PACNPOCTRaHEHHbIE Cxembl (Mposepka 2026-10-26).

BO3MOXHOCTHN CEPBUCOB MEHSIOTCS; pe3yNbTaT BOCCTAHOBNEHWS 1 BO3BPAT AEHEr He rapaHTUpyoTCs. MNpun pucke AeHer HemeaneHHo
obpallanTech B CBOM HaHK. YUEBHbIN CalT He 3aMeHAeT OPULLManbHY0 NOOOEPXKKY.
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https://support.apple.com/ru-ru/101593
https://support.google.com/android/answer/6160491?hl=ru
https://learn.ivan-it.net/memos/lost-phone
https://learn.ivan-it.net/courses/basics/lessons/devices-and-home-network
https://learn.ivan-it.net/courses/basics/lessons/protect-sign-in
https://learn.ivan-it.net/courses/telegram/lessons/recover
https://support.apple.com/ru-ru/101593
https://support.google.com/android/answer/6160491?hl=ru
https://support.google.com/android/answer/6160491?hl=ru
https://telegram.org/faq
https://media.mts.ru/internet/208532-moshenniki-i-svyaz
https://media.mts.ru/internet/208532-moshenniki-i-svyaz
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