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NMAMATKA 06

MoTepsan unu ykpanu tenegoH >

YyebHas nnnocTpaums

CoxpaHéHHbI BXO4 Ha ApyroM yctponcTtee, SIM/eSIM 1 akkayHT npon3sBoanTens TpebyoT
OTAENbHbIX AenCTBMN. MNonck TenedoHa He OOMXeH 3aAepPXnBaTh 3alUMTY AEHEr, HOMepPa 1 BaXHbIX
YUYETHbIX 3anncen.
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Kak noHATb, UTO CnyynnocChb

e TenedoH NoTepsiH, yKpaneH unv oCTaéTcs y NOCTOPOHHEro. YTOUYHWTE, 6biN N 3KpaH 3a6/10KMPOBaH 1 Mor
NV KTO-TO BUAETb KOA: 3TO MOMOraeT OLEHUTb CPOYHOCTb, HO HE MOBO 06BUHSATL CE64.

e HakapTe noncka nosBMNoCh yCTPONCTBO UMW MPULLNO COObLLEeHMe «TenedoH HanaeH». CoobLieHne C
NPOCLOOW Ha3BaTb KOA MO0 CHATL NMPUBA3KY MOXET BbITb BTOPOW MOMbITKOM O6MaHa.

YTto cpenaTtb cenyac

@ C ppyroro 6e3onacHoro yCTponcTBa OTKponTe opuLLManbHbIN CEPBUC NOMCKa NpoussoanTens. Ans
iPhone ncnonbayite Jlokatop nnv icloud.com/find, ana Android - MNMopTan novcka Google; oTMeTbTe
YCTPOWCTBO NOTEPSAHHbLIM, ECNN QYHKUMSA OOCTYMHA.

@ CBaXMTECH C ONEepaToOpPOM CaMOCTOATENBHO M 3abNoKnpynTe yTpadeHHyto SIM/eSIM, yTouHnTe
BOCCTaHOBMNeHWe HoMepa. Ecnn TenedoH Mor 6bITb pa3bnokKMpOBaH UMM eCTb PUCK OeHer, HEMEONEHHO
coobLwmTe Takxke B 6aHK.

@ MpoBepbTe NOYTY N BaXHble akkayHTbl C COXPaHEHHOMO [JOBEPEHHOI 0 YCTPOMCTRA. 3aBepLuanTe ceaHchl
MMEHHO yTpayeHHoro TenedoHa; He BbIXOAWTE U3 NOCNeAHEro AOCTYNHOMO BXo4a 40 NPOBEPKM
BOCCTaHOBNEHMUS.

UTto panbuwe

e [lpu Kpaxe 06paTUTECH B MOMULIMIO, COXPaAHWUTE CEPUNHBIM HOMEP 1 CBEAEHMS O NMOCNedHEM N3BECTHOM
MecTe. He oTnpaBnanTecb CaMOCTOATENbHO 3a6MpaThb YCTPOMCTBO Y NOAO3PEBAEMOro Mo TOUKE Ha KapTe.

e OueHuTe yaanéHHoe CTUpaHne nocrne npoBepKy Pe3epBHbIX KOMWIM 1 MOCNeACTBUI B CNPaBke
npou3soanTens. 310 oTAeNibHoe AencTBMue: He yaananTe iPhone n3 JTokaTopa no npocbbe HEN3BECTHOrO.

e [locne nony4yeHnsa HOBOro HoMepa nnv SIM NpoBepbTE CNOCO6bI BXOAa, JOBEPEHHbIE YCTPONCTBA U
pe3epBHbIE KOHTaKTbl. BOCCTAHOBUTE MNPUIOXEHNS N3 MPOBEPEHHbBIX NCTOYHWKOB, a Pansibl - U3
NOOXOAALLEN KOMUN.

Yero He genaTtb

e He coobluaiiTe Ko aKpaHa, Naposib akkayHTa 1 0AHOPAa30BbIe KOAbl «HaLLEALEMY» UM MHUMOW NOLAEPXKE.
He nnaTtuTe aBaHC 3a o6eLlaHne NokasaTb MECTOMONOXeHWe TenedoHa.

¢ He paccunTbiBanTe, UTo 6110KMPOBKa SIM aBTOMaTUYECKM 3aBEPLUMT BCE CEaHChl MPUNOXEHUI. He cunTaiTe
NOWCK rapaHTUPOBaHHBIM: HACTPOWKM, MUTaHWe, CETb U MOLESb OFrPaHUUNBAKOT BO3MOXHOCTM.
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Baw BapuMaHT cuTyauum

iPhone

e PexunM nponaxu 1 6r1oKMpoBKa akTUBaLLMK UMEIOT pa3Hble ponu. [Jaxe nocne CTMpaHua He CHUManTe
YCTPOWCTBO C akkayHTa 6e3 NoOHUMaHWS NOCNeACTBUM U3 ODULMaNbHOM MHCTPYKLN.

Android

e BO3MOXHOCTM 3aBUCAT OT 3apaHee BKOUEHHbBIX QYHKLMI 1 ycrosui [opTana noucka. Ecnv BxoauTe €
UYKOro YCTPOWCTBA, UCMOMNb3YyMNTE FOCTEBOM PEXMM 1 3aBEPLUNTE TOMbKO 3TOT BPEMEHHbIN BXOL,.

OdurumnanbHasa noMolLlb

e Apple: noTepsaHHbIV iPhone support.apple.com

e Google: noTepsHHbIM Android support.google.com

Bepcus 1.0. PegakumoHHas nposepka 2026-10-26. YuTanTe 3Ty NnaMATKy Ha learn.ivan-it.net/memos/lost-phone.

CBsi3aHHble ypoku: TenedoH, KOMNbOTER U AOMaLLHAS CeTb; 3allvTa BX0a U ceaHchl; Telegram 3axBayeH unn TenedoH NoTepsH.

McTouHukm: Apple: Kak HanTu noTepaHHbin iPhone uin iPad (npoeepka 2026-10-26); Google: HaiTu ycTponcTeo Android, 3a610Kv1poBaTs 1iu

yAanuTh faHHble (Mpoeepka 2026-10-26); Telegram: FAQ: 3awumTa, ceaHchl 1 noTepsaHHbI TenehoH (nposepka 2026-10-26); MTC: Ceasb v

MOWEHHVKM: PACMPOCTRaHEHHbIE Cxembl (Mposepka 2026-10-26).

BO3MOXHOCTU CEPBUCOB MEHSIOTCS; pe3yNbTaT BOCCTAHOBNEHWS 1 BO3BPAT AEHEr He rapaHTUpytoTcs. MNpu pucke AeHer HemeaneHHo
obpallanTech B CBOM BaHK. YUEBHbIN CanT He 3aMeHAeT OPULLManbHYo NOOOEPXKKY.
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https://support.apple.com/ru-ru/101593
https://support.google.com/android/answer/6160491?hl=ru
https://learn.ivan-it.net/memos/lost-phone
https://learn.ivan-it.net/courses/basics/lessons/devices-and-home-network
https://learn.ivan-it.net/courses/basics/lessons/protect-sign-in
https://learn.ivan-it.net/courses/telegram/lessons/recover
https://support.apple.com/ru-ru/101593
https://support.google.com/android/answer/6160491?hl=ru
https://support.google.com/android/answer/6160491?hl=ru
https://telegram.org/faq
https://media.mts.ru/internet/208532-moshenniki-i-svyaz
https://media.mts.ru/internet/208532-moshenniki-i-svyaz
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