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PA3BEOP R10 - ULMUOPOBASA WWKOJA

«BepHeM Bcée»:
NOBTOPHbIN O6MaH
nocne notepu
AeHer

3HaHVe Ballen UCTOPUU U rapaHTUs BO3BpaTa He
yOOCTOBEPSAIOT NOMOLWHMKa. OToennTe
oduLmManbHoe obpalleHme OT HOBOro cbopa 3a
Pa3010KNPOBKY.

YuebHas unmocTpaLys

e PaanuuuTb NereHay v NOATBEPXAaeMoe AeNCTBME.
e Pa3o6paTb ABe pa3Hble MPaKTUKM Ha BbIMbILLNEHHbIX MPUMEpPaX.

e BbibpaTb NepsBble AENCTBUSA MO YXE CMyUMBLLEMYCS U 3aMNONHUTbL Paboynit UCT.

UBaH lOpbeBnyY

learn.ivan-it.net

Bepcua 4.1 - PegakumoHHas nposepka: 2026-10-28

MOXHO ynTaTh 6€3 NHTEPHETa, OTMEYaTb Ha 6yMare M BO3BpPaLaTbCA K Hy>KHOl7I CUTyaLmn.
KnnkabenbHble CCbINK 1 afgpecaBenyTt KMaTtepmnanam n OCDMLI.Ma}'IbeIM NCTOYHMKaM.

Ha3saHwue npoekTa paboyee. MaTepuan aBTOPCKU, He rocydapCTBEeHHas nporpaMMa. He BBoAUTE HaCTOALLIME Naponv 1 KOObl B
y4ebHble 3agaHn4.
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Mpu pucke aeHer - .eNCTBYUTE cenyac

Ecnu oeHbrn otnpasneHsbl, HaNWMYHbIE NepeaaHbl UM packpbiTa KapTa, CaMOCTOATENBHO
CBSIXWUTECHb CO CBOMM BaHKOM cenyac. He xauTte koHua AoKyMeHTa. [lanee ncnonb3ynre

oduLManbHbI NOPSAOK O6PALLEHNS; BO3BPAT HE rapaHTUPOBaH.

Kak cknagbiBaeTcs Lenoyka

1.

1. KoHTaKT
Peknama, 3BOHOK 1M COOBLLIEHWE NOCNE MPOLLNION MOTEPM.

Bbixoa: He nybnunkoBaTb HOBbIE CEKPETHI paau NoMcka NOMOLLHMKA.

2. [loBepuve u naBneHue
3HaHWe UCTOPUK, AOKYMEHTbI M FapaHTUA pe3ybTaTa.

Bbixoa: HpOBepMTb NOTHOMO4YKA BHE I'Ipe,D,OCTaBJ'IeHHOVI LLeMOYKHN.

3.lMpocbba
Komuceuns, cTpaxoBka, Koa vnv yaanéHHoe ynpasneHue.

Bbixoa: He nepenaBaTb HOBOE paaum 06€eLLaHHOro CTaporo.

4. lencteue
[MOBTOpPHbLIV MIATEX 1 CNeayoLwmr aTtarn.

Bbixoa: OCTaHOBUTLCHA HE3aBUCUMO OT YKe BHECEHHbIX COOPOB.

5.MocnencTBuA
YBenuyeHune notepb 1 HOBbIV AOCTYMN MOCTOPOHHETO.

BbIxon: BaHk 1 oduLmanbHble obpalleHns, 6e3 rapaHTUn UCXoaa.

YTo noaTBEpPXAEHO

OduumanbHoe NnpeagynpexaeHue

B MHTepBbio baHka Poccumn onncaH NoBTOPHbI 06MaH: Mocie NepBOHaYasibHoM NoTepw
npeanaratoT BO3BPaT U TPEBYIOT KOMUCCUM, CTPAXOBKM UMM MHbIE NMAATEXM BMECTO NMOMOLLMN.

Myénukaums: 2021-02-02; cobbiTne: TouHad AaTa He yKa3aHa; nposepka: 2026-10-28
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BaHk Poccuu. [MoBTOpHbI 06MaH nof obellaHme Bo3BpaTa AeHer

e cTouHuk onybnmkosaH 02.02.2021. 310 nctopmyeckoe 6a30BOE OnvcaHe MexaHn3ma, a He
HOBBbIV CryyYan TekyLen Hefgenu. [lata noBTopHOM npoeepku 28.10.2026 He 3aMeHsAeT faTy
ny6nukaLmm.

e [lnaTHaga opuanyeckas ycnyra cama no cebe He Joka3blBaeT MOLLIEeHHNYeCTBO. Pa3bop
KacaeTCs HenpoBepeHHOro obeLlaHua rapaHTUPOBaHHOIO BO3BpaTa, HaBA3aHHbIX NnaTexeun
1 cekpeToB. LLIkona He oLeH1BaEeT KOHKPETHbIN [OrOBOP M He ObeLlaeT pe3ynbTat
obpalleHus.

NMpuMep c 06bsAICHEHUEM

BbIMbILLNEHHAA yYebHasa aganTaums; 3TO He UUTaTa U He JOMONHUTENbHbIE haKTbi
paccnenosaHms.

«Mbl HaWnu BalLW AeHbrn. MI3BeCTHa faxe CyMMa npoLunov notepu. lNepesenunte cb6op 3a
pa3b10KMPOBKY, 1 BCE BEpPHETCH ceroaHs. [locne cbopa NoHagobuTca CTPaxoBOW NNaTeXx -
3TO NOCNenHU aTan».

1. MoMoLLHKUK 3HaeT aeTanu npeabiayLero cobbiTus

NHbopMaLma co3naéTt noBepue, HO MOXET BbITb MOMyYeHa OT MPEXHUX YYaCTHUKOB U 13
nyonuKaLmn.

Cnepytowmn Wwar: NpoepuTb NOTHOMOYMS HE3aBUCUMO, HE OMNlaumBas TECT.

2. Bo3BpaT obellaH Kak rapaHTUPOBaHHbIN U CPOYHbIN

Hanexay Ha KoMneHcaLmo UCMoSb3YT BMECTO 06bACHUMOro 0puLLIMansHOro npoLecca.
Cnegnytowmm Wwar: He cuntaTb 06eLlaHne oKa3aHHbIM Pe3yibTaTOM.

3. Kaxxabii nnaTéx oTKpbiBaeT HOBbIN C60p

PeanbHada noTeps yBeNnnMUnBaeTCs, a BO3BPAaT OCTaETCcH ObelLaHNEM.
Cnepyowmm war: OCTaHOBUTb HOBbIE NaTEXM M 06PaTUTBLCA NO ODULLIMANBHBIM KaHaMnaMm.

YuebHbI YenoBek npekpatlaeT A4oMnnaThl M cCoxXpaHaeT TpeboBaHWA A7 obpalleHna. Bo3spaT
[IeHer 1 BO3BpaT AOCTYrMa K akKayHTY He CMeLUMBaloTCA B OAHO ObeLlaHue.

3HaHu1e noTepu He AaéT NpaBa Ha f4ocTyn

MNocne NponCLLECTBUA YeNTOBEK MOXET UCKaTb NOAAEPXKKY B OTKPbITON rpynne. OCTaBneHHble UM
CBe[eHW1d NoMOoraloT criefytolemMy cobeceHUKY BbiraaeTb ocBeAoOMNEHHBIM. CyMMa, faTa nnu
Ha3BaHWe MMoLWaaAKM He 03HAYaloT, YTO Y MOMOLLHMKE €CTb MOTHOMOYNA Y BO3MOXHOCTb BEPHY Tb
AeHbru. [ina obuwen nybnukaumm He Hy>XXHbl KapTa, LOKYMEHTbI U CEKPETHI.
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OTnuyanTe NOHATHYIO YCNyry C MPOBEPEHHBIMY CTOPOHaMM U YCNOBUSMU OT AaBNEHUA «BHECUTE
cbop cerofHs, MHaye Bo3BpaT nponafét». [laxe cepbE3HO 0popMNeHHbIN hanni HeMnb3s
MNPOBEPUTL TOMBKO APYr1M harnnoM TOro xe oTnpaBuTeNns. He3aBMCUMbIN KaHan HyXeH 00 onnaThl
WY Bbl4aun JocTyna.

[lBe 3apgauun: oeHbru u dKKayHT

OduumanbHbIV BO3BPAT AOCTYMNa K CEPBUCY MOXET BbITb HYXeH ANA NpeKpaLleHnst TOCTOPOHHEWN
aBTOpU3aLLMK, HO CaM No cebe He BO3BpaLlaeT nepeBedéHHble cpeacTaa. ObpalleHne no
H6aHKOBCKOW OnepaLmm TOXe He 3aMeHseT 06pabOoTKy PACKPbITOrO Napons v paspeLleHns.
BbibrpanTe BETKM NO KaxXAoMy haKTUYEeCKOMY OENCTBUIO.

Ecnv HoBbIV CHOP YXe OTNpaBeH, CoobLLUMTE BaHKY 1 O HEM, 1 O NPeXHeM CobbiTun. CoxpaHuTe
XPOHOMOruio 6e3 3HauyeHu KoOoB. He NnaTuTe 3a OTMEHY CTPaxoBKW UK 3a yaaneHne 3adBku Ha
BO3BPAaT; HOBbIE YCMTOBWUSA B TOM Xe LLenoyke TpebyoT OCTaHOBKM, a He cneayloLwero
NOOTBEPXAEHNS.

YTO yXe nponsowno?

Tonbko nony4yun cooblieHue

1. CaMOCTOSTENBHO NPOBEPLTE MNOHOMOUMS NPEAOXEHHOr O MOMOLLHWKA. Ero 3HaHWe
MPOLUMON MOTEPU HE ABNSETCS YAOCTOBEPEHMEM.

2. OcTaHoBUTECH: HE OTBEYanTe KOAOM, HE 3BOHUTE MO HaBA3aHHOMY HOMEPY U HE BbINONHANTE
LAEHEXHYIO OrnepaLmio.

3. lNpoBepbTe caMy NPOCLOY Yepes 3apaHee N3BECTHbIN KOHTaKT UMM CaMOCTOATENbHO
OTKPbIThIN ODULMANbHBIN pecypc. OAHO NoMyYeHWe He [OKa3biBaeT 3axXBaT akkayHTa.
OTKpbIN CCbINKY, HUYEro He BBOAUN

1. 3aKponTE COMHUTENBHYIO CTPaHULLY. YTOUHUTE, ObiNM NN CKauMBaHWe, 3amnyckK, BblAaya npas
WV NOATBEPXAEHNE BXOAA - 3TO pa3Hble AENCTBUS.

2. He nenanTe BbIBOA O 3apaxeHnn TOMbKO MO OTKPbITOMY agpecy. [poBepbTe GakTbl U He
yCTaHaBMMBanTe NpeanoXeHHy CTPaHNLEN «OUYUCTKY».
Beén naponb

1. Ha 6e30nacHOM YCTPOMUCTBE CaMOCTOATENBbHO OTKPOUTE HaCTOALWMI cepBuc. CoxpaHuTe
Mone3HbIN ceaHc 1 NpoBepbTe AOCTYMHbIE CNOCOOLI BO3BpaTa.

2. cnonb3yunTe oduumanbHyo NpoLLenypy CMEeHbl PacKpbITOro CEeKpeTa 1 MPOBEPKN CEaHCOB,
KOHTaKTOB 1 CBSA3eW. ECriv naponb NOBTOPSNICH, OTAENbHO 0bpaboTanTe Apyrue 3aTpoHyThie
aKKayHTbI.

Coob6wwun nnv BBEN Kop,

1. He cooblanTe HoBble KOAbl. Y TOYHUTE Ha3Ha4YeHme onepawmmn no HacTosLemMy YyBe JOMNEHMIO,
He nepefaBas 3HaYeHne Koaa LWKONe Ui MOMOLLHWUKY.
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2. |_|pl/1 6aHKOBCKOM KOLE 1nu pucke geHer CBAXnTeCb CO CBOMM 6aHKOM cenyac; npun BXo4e B
cepBuUC npoeepbTE €ro YCTpOl;ICTBa 7 Oq)VILLMaJ'IbeIVI nyTb BO3BpaTa. CMeHa napond He Bcerna
OT3bIBaEeT BCE Agpyrme noiHoOMo4una.

MoaTeepaun QR-BxoAa

1. MNMpekpatunte noaTeepxaeHUa. Ecnv QR BblgaBan BXoL4, COXpaHWMTE CBOW AOCTYM U MPOBepbTe
CMUCOK aBTOPU3aLLMM UMK CBA3aHHBIX YCTPOWCTB HYXXHOIO CepBuca.

2. OT30BUTE HEXENATENbHbLIX AOCTYMN NPEnyCMOTPEHHbLIM CNTIOCOBOM U MPOBEPbLTE pe3ynbTar.
MNony4yeHue kapTuHKM QR He paBHO NOATBEPXAEHHOMY BXOAY, 8 3aKPbITUE KAPTUHKN HE
OT3bIBaET €ro.

Bblaan paspelueHne NpunoXeHuro

1. OnpepenuTe, NTMYHOMY aKKayHTY, CEPBEPY U YCTPONCTBY BblAaHO pa3peLleHne. B
oduUManbHOM ynpaBnieHum NoAKIIYEHUAMM MPOBEPbTE Ha3HauYeHNe N 06bLEM NpaB.

2. OT3oBUTE HEHYXHYIO CBA3b NpefyCMOTPEHHbBIM Crnoco6boM U npoBepbTE 3aBNUCUMbIE (DYHKLI,VIVI.
3aKprTl/Ie BKMadKN N OT3bIB pa3peLlleHnNa - pa3Hble OEeNCTBUS.

YcTaHoOBMN NporpaMMy Unu aan yaanéHHbin 4ocTyn

1. MNpekpaTtute obLieHre. [Npn TekyLleM yaaneHHOM yrnpasneHum npekpaTnTe CETEBON OCTYN
Nnoao03pUTENbHOMO YCTPOWCTBA; BaXHble 0BpaLLEeHMA 1 BXOdbl BbIMOMHANTE C APYroro
6e30MacHoro ycTponcTBaa.

2. [Npwv pucke geHer CaMOCTOATENbHO CBAXNTECH C 6aHKOM. COXpaHUTe Ha3BaHWA U BpeMS
AencTBuin 6e3 HOBbIX 3aMyCKOB; CMONb3yNTe OPULLMaNbHYIO MOMOLLb MO YCTPOWCTBY.
YOoaneHve ogHoro davna He foka3biBaeT yCTpaHeHe BCEX NOCNeACTBUN.

MepeBén aeHbrun, Nnepepan HanuyHble UNN packpbin KapTy

1. CoobwmTe 6aHKy 0 KaxaAoM HOBOM MnaTexe rno paktam. He xamte obellaHHOro cpoka
KOMMEHCaLMN 1 He ornavmBanTe OTMEHY 3asBKU.

2. Cpa3y caMOCTOSATENbHO CBAXUTECH CO CBOVMM HaHKOM MO HOMEPY C KapTbl, 0PULIMaNbHOIO
caunTa N1 u3 paHee yCTaHOBNEHHOIo NpunoxeHus. CoobLlumTe 0 MOLEeHHUYECTBE U
BbINOMHUTE OpULIManbHbIV MOPAOOK OrpaHNYEHN pUcKa 1 obpalleHus 06 onepaunn. He
XOUTE KOHLLa YPOKa.

3. OcTaHOBWTE HOBbIE NepeBOdbl 1 06PaATUTECH B MOMULIMIO MO ODULIMANTbHOMY KaHary.
CoxpaHunTe cBeieHNs 06 ornepaLmm 1 nepenucky Ang obpalleHus, He NyonuKya CeKPEeThI.
BoaBpaT AeHer He rapaHTMpOBaH; He MnaTnTe NocpeaHVKY 3a «pa3boKMPOBKY BO3BpPaTa».

Ecnn aTo cnyunMnochb ¢ pe6EHKOM

e Ecnuobewwalot TanHO BEPHYTb NOTEPAHHOE 3a HOBbIV M1aTEX, OCTAHOBUCH 1 MO30BU
6e30MacHoOro B3pocroro.

e 3apacckas 0 NOBTOPHOM OWMBKe NOMOLLB HE A0MKHa OTMEHATLCA. B3pocnbiv noMoraet
0bpaTnTbCHA 6€3 HOBbIX MEPEBOOOB.
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NMpakTuka 1

BbIMbILLNEHHbBIV HOBbLIV NPUMEP ANd pacno3HaBaHUA.

HanguTte noaMeHy: «BepHEM BCE»: MOBTOPHbIM O6MaH nocne notepu
neHer

CHauana oTBeTbTE CaMOCTOATENbHO. OBbACHEHWA BCEX BAPUAHTOB HAXOAATCA B KOHLLE
METOAMYKM; K HUIM MOXHO MEPENTH MO CChINKe Y BOMpoca.

1. HoBbIM y4e6HbIN «BO3BpPaTUMK» 3HaeT NpoLINyo cyMMy. Kakown BbiBOf, BEpeH?
BbibepuTe 0MH BapuaHT.

* 1) HoBast KOMMUCCUA aBTOMATUYECKN 3aKOHHA

e 2) 3HaHWe UCTOPWMN He MOATBEePXAAEeT NOTHOMOYMS

o 3) OH 0653aTeNbHO NoMyYnn MaTepuansl opu1LmManbHoro aena

[TpoBeEPUTEL OTBET M O6bACHEHME

2.Mocne pa3610KMpOBKM NOSIBUIICA «NOCNEeAHUN CTPaxoBomn aTan». YTo nosTopsieTca?

BbibepuTe 0MH BapuaHT.

1) O6eLlaHHbIN BO3BpaT TPebyeT HOBOW pearnbHOM nepeaayn
o 2) Kaxablit HOBbI 3Tan yMEeHbLIAET YXKe MNOHECEHHbIN YBbITOK
e 3) HoBbii1 C6OP [OKA3bIBAET, YTO AEHbIMM HaNOEHbI

[TpoBERUTL OTBET U 0BbACHEHME
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MpakTuka 2

BbIMbILNEHHbIN YENOBEK OMMaTu NepBbl BO3BPaTHbIM CO0p. Tenepb TpebytoT BTopou, obeLlas

BEPHYTb 06a BMeCTe.

Bbibepute nencrteua: «BepHéM BCE»: NOBTOPHbLIM 06MaH Nnocne noTepu

noeHer

CHayana oTBeTbTE CaMOCTOATENbHO. O6bACHEHMSA BCEX BapMaHTOB HaxXOoOATCA B KOHLLE

METOONYKM; K HUM MOXHO NepenTn No CChifNKe y BONPOCa.
1. YTo penatb co BTOPbIM C6OPOM?

BbibepuTe oanH BapuaHT.

e 1) 3aHATb Ha HEro y POACTBEHHMKA

e 2) He npogonxaTb onnaTy

 3) BHecTu paav Bo3BpaTa Nnepeoro

[TpoBepUTL OTBET M O6bACHEHME

2. Kak coobuwmnTtb HOBble 06CTOATENbCTBA?

BbibepuTe oanH BapuaHT.

e 1) CaMoCTOATENBHO 06PATUTLCA B 6aHK MO OrnepaLmsam

e 2) MonpocuTb BO3BpaTUMKa OTO3BATb NIATEX 38 KOMUCCUIO
 3) [JoxnaTbCs ero nocneaHero paboyero aHs

[TpoBeEpPUTL OTBET M O6bACHEHME

3. Kak opopMUTb y4ebHbIN UTOr?

BbibepuTe 0MH BapuaHT.

1) HanucaTb, 4TO BOCCTaHOBIIEHME MapPOs BEPHYO Nepeso/]

e 2)Pa3MecTuTb KOfbl paau obLecTBeHHOW NOMOLLM
o 3) PasgenuTb AeHbru, AOCTYMbl U haKTbl 06PaLLEHNI

[TpoBeEpPUTL OTBET M O6bACHEHME
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O6eLlaHne BO3BpaTa U HOBbIM pacxon

He onvcbiBanTe pearnbHble NOTepu 1 He NpuKiagbiBanTe JOKYMEHTbI. ICMonb3ynTe YCrOBHbIN
nepBbIv M BTOPOW COOP.

Kak noMOWHUK 06bACHAET OCBeAOMNEHHOCTb?

3HaHuve CyMMbIl HE PaBHO MNMOJIHOMOYUNAM.

UTO OH O6ellaeT rapaHTMpoBaTb?

CpoK 1 NonHbI BO3BpAT.

YTo peanbHo 3anpawunBaeT?

C6o0p, koA, ynpaBneHume yCTPOCTBOM.

Kakne nocnencteus yxxe ectb?

[leHbrv otaensHo, OOCTyn OTAENbHO.

He3aBucuMbin opuLmManbHbIN NYTb

BaHK 1 KOMNETEHTHbIE OpraHbl MO GaKTUYECKMM OENCTBUAM.

lNMpoBepbTe pelieHue

e HeBcennaTtHble FOPUCTDI 06bSABMEHbI MOLLEHHUKAMW.
o rapaHTVIFI HE NMPpUHATa 3a [OKa3aHHbIN pe3ynbTart.

e OtpoeneHsl BO3BpaT AeHer 1 BOCCTaHOBEHNE akKayHTa.
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CaMonpoBepka

BoceMb BOnpocoB

CHauana oTBETbTE CaMOCTOATENbHO. O6bACHEHWS BCEX BAPUAHTOB HAXOAATCA B KOHLLE
METOAMYKM; K HUIM MOXHO MEPENTH MO CChINKe Y BOMpoca.

1. R10: noMOLWHMK 3HAeT CyMMY noTepu. YTo aTo ygoctoBepseT?

Bbibepute oanH BapuaHT.

1) Camo no cebe He AaéT NOMHOMOUMIA

o 2) MpaBo Nony4nThb BaLl KoL

o 3) MapaHTUPOBaHHbLIM AOCTYM K MaTepuanam aena

[poBepUTL OTBET 1 OBbACHEHWE

2. R10: 3a HanpeHHble fieHbr TpebyloT CTPaxoBKy B yaTe. Baw war?

BbibepuTe 0amH BapuaHT.

e 1) ONNaTuTb paau COXpaHeHUs BO3BpaTa

o 2)lMepenaTb BMECTO AeHer JOCTYM K KapTe

o 3) OCTaHOBUTL NNATEX M NPOBEPUTL HE3ABUCUMO

[poBepUTL OTBET 1 0bbACHEHWE

3. R10: nepBbif c60p yKe ylwén. YTo 0653biBaeT NNaTuTb BTOPOMN?

BbibepuTe 0amH BapuaHT.

e 1) Hagnuce «nocnegHuit aTan» B 60Te

e 2) CaM nepBbit NNaTéx He CO3AaéT Takoro OCHOBaHMS
o 3) ObeluaHne BepHYTb 06a Nocne BTOPoro

[1poBEPUTH OTBET M OObACHEHWE

4. R10: nrobas nnaTHas ropuanveckas NoMollb - o6MaH?

BbibepuTe 0amH BapuaHT.
e 1) HeT, oLeHMBaIOT KOHKPETHbIE YCIOBWS 1 AEMCTBIUSA
e 2) [a, caM NnaTéx aTo foKa3biBaeT

e 3) HeT, N03TOMY MOXHO [OBEPATH M0G0 pekname

[1poBEPUTH OTBET M OObACHEHWE
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5. R10: BO3BpaT AOCTYNa K aKKayHTy OTMeHseT nepesof?

Bbibepute oanH BapuaHT.
e 1) [a, HOBbIV NapOb BEPHET AEHbI M
e 2) [a, ecnu ynanuTb NOO03PUTENbHbIN YaT

o 3) HeT, 370 pasHble NnocneacTaus

[poBepUTL OTBET 1 OBbACHEHWE

6. R10: kak noka3aTb MaTepuan baHka Poccun ot 2021 rona?

BbibepuTe 0amH BapuaHT.
o 1) Bes matbl, UTO6bI HE CHUXATb JOBEPUE
e 2) Kak MCTop1UecKyto OCHOBY C HOBOW AaTOM MPOBEPKM

o 3) Kak cBexee NpomnCLIECTBME OKTABPS

[poBepUTL OTBET 1 0bbACHEHWE

7. R10: HoBbIN c60p y)Ke onnayeH. Kak coobwmTb 6aHKy?

BbibepuTe 0amH BapuaHT.

o 1) Mo dakTam Kaxaow ornepaummn 1 BpeMeHm

e 2) Tonbko nocne obellaHHOro Cpoka Bo3BpaTa
o 3) Yepes cekpeTHyo GOpMY BO3BpaTUMKa

[1poBEPUTH OTBET M OObACHEHWE

8. R10: pe6E&HOK cHOBa NnoBepun ob6ellaHu1io Bo3BpaTa. YTo BbibpaTb?

BbibepuTe 0amH BapuaHT.
e 1) OcTaBMTb €ro caMoMy OroBapuBaThLCA
e 2) MNonpocuTb CKPbITb COBLITUE OT 6€30MacHOro B3POCIoro

e 3) [TOMOYb OCTAHOBUTb AENCTBUS 6e3 CThiaa

[1poBEPUTH OTBET M OObACHEHWE
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OTBEeTbl U 06BbACHEHUSA

Hanagute noaMeHy: «<BepHEM BCEx»: MOBTOPHbIN O6MaH nocrne notepu
noeHer

1. HoBbIn y4ye6HbIN «BO3BpaTUMK» 3HAET NpoLnyto cymmy. Kakon BbiBo BEpeH?

BepHble BapnaHThI: 2.

¢ 1) Komuceusa TpebyeT caMoCTOSTENbHOrO OCHOBaHUS, @ He O6eLLaHus.

e 2) IHbopmMaLyst MOra 0kasaTbCsl'y pPasHbIX MIOAEN; MOTHOMOUVS MPOBEPSIOTCS OTAENBHO.

e 3) TakoW LOCTYN He cnenyeT U3 3HaHWS CyMMbI.

2. Mocne pa36noKMpOBKKN NOSBUICS «MOCNEeAHUI CTPaxoBoW 3Tan». YTo nosTopseTca?

BepHble BapuaHThbI: 1.

¢ 1) PeanbHas noTeps pacTérT, a obellaHne eLlé He UCMOMHEHO.
¢ 2) HoBbI pacxof He ABMSETCA YMEHbLIEHWEM YBbITKA.

¢ 3) HassaHue 3Tana He yAOCTOBEPSET HaNMune CPeacTs.

Bbibepute nencrteua: «BepHéM BCE»: NOBTOPHbLIK 06MaH Nnocne noTepu
aeHer
1. Yto penaTb co BTOpPbIM C60pOM?
BepHbie BapuaHTbI: 2.
e 1) HoBbI1 ONT YBETMUMBAET PUCK.
o 2) MpexHW NnaTéx He JoKa3biBaeT pe3yrnbTaT CreayoLero.
e 3) 3TO MPOAOIIKXEHME TOM XE LLEMOYKM.
2. Kak coo61mTb HOBblE O6CTOATENLCTBA?
BepHble BapuaHThi: 1.
¢ 1) ObpallieHue KacaeTcs pearbHbiX OnepaLmii U He 3aBUCKT OT NMocpeaHMKa.
e 2) KoMuccws 3a OT3bIB MOXET CTaTb HOBbIM CH0POM.
¢ 3) OxnaaHvie 3aepXvBaeT opu1LLManbHbIN pas3bop.
3. Kak opopMUTb y4ye6HbIN uTor?
BepHble BapuaHThbI: 3.
¢ 1) CMeHa napons He OTMeHsIeT 6aHKOBCKYIO orepaLmio.

e 2) MMy6nnuHBIN CEKPET CO3AAET AOMNONHUTEbHBIE PUCKM.

e 3) PasHble NocneacTBus TPEBYIOT pasHbiX NPeayCMOTPEHHbIX AENCTBHI.
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CamonpoBepka

1. R10: NOMOLWHKUK 3HaeT CyMMY noTepu. YTo 3TO yaocTtoBepsieT?
BepHble BapuaHThI: 1.

e 1) 3HaHWe UCTOPWM He MOATBEPXAAET NPaBO Ha AeHbMM UK AOCTY.

e 2) Kof He CTaHOBWTCS Hy>HbIM OT 3HaHWS CYMMBbI.

e 3) TakoW BbIBOA HE CrieayeT 13 COOBLLEHMS.

2. R10: 3a HaraeHHble AeHbrn TpebyloT CTpaxoBKy B YaTe. Baw war?
BepHble BapuaHThbI: 3.

e 1) ObeLlaHne MOXET NPOLOMKUTL MOTEPU.

e 2) 3T0 CO3AaET HOBbIM PUCK YNPaBIeHUs.

L4 3) HoBoe Ha3BaHWe He noATBepXaaeT OCHOBaHMeE nepesoa.

KntoueBow HaBbIK: Npexae YeM NpoaomkaTth, pa3bepuTte, NoYEMY 3TO peLleHne COXpaHsaeT
KOHTPONb.
3. R10: nepBbIn c60p yXxe ywén. YTo 06a3biBaeT NNaTUTb BTOPON?

BepHble BapuaHThbI: 2.

¢ 1) Hagnucb KOHTpPONMpPYeT aBTop 60Ta.

e 2) Kaxmoe HOBOe TpeboBaHMe HyX/OaeTCs B HE3aBMCHIMOW MPOBEPKE.
e 3) O6eluaHve He ABNSETCSA NPOBEPEHHbIM PE3YNbTATOM.

4. R10: nto6as nnaTHasa lopyanyeckas nomMoLlb - o6MaH?
BepHble BapuaHThi: 1.

¢ 1) LUkona He 06bsABASET BCE YTy MOWEHHUYECKUMM.

e 2)MnaTtHas ycnyra cama no cebe He JoKa3biBaeT O6MaH.

¢ 3) Peknama He yaoCTOBEpSeT MofHOMOUMS.

5. R10: Bo3BpaT AOCTYNa K akKayHTy OTMEHSEeT nepesoa?
BepHble BapuaHThI: 3.

e 1) Maponb He OTMEHSIET NPOBEAEHHYIO ONepaLmio.

e 2) YoaneHue nepenqcky He BO3BpallaeT CPeacTsa.

¢ 3) BaHKOBCKye onepaLLm 06pabaTbiBaloTCS OTAEBHO.

6. R10: kak noka3aTb MaTepuan baHka Poccuu oT 2021 rona?
BepHble BapuaHThbI: 2.

e 1) CKpbiTWe BO3pacTa BBOAWT UMTaTeNs B 3a6MyXAEHWE.

e 2) [laTa NOBTOPHOIO YTEHUS HE MPEBPALLAET ero B HOBOCTb.

e 3) 3T0 HeBepHOEe AaTUPOBaHNE COBLITUS.
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7. R10: HOBbIN c60p Y>Ke onnayeH. Kak coobwuTb 6aHKy?

BepHble BapuaHThi: 1.

¢ 1) HyxeH oduumanbHbin pa3bop 6e3 rapaHTum ncxoaa.

e 2) 370 OTKNaAbiBaeT obpalleHme.

¢ 3) OHa OCTa&TCH B TOW Xe LLernoyKe.
8. R10: pe6€HOK cHOBa noBepun obellaHunio Bo3BpaTa. YTo BbibpaTb?

BepHble BapuaHThI: 3.

e 1) 3T0 cCoxpaHseT AaBneHue.
e 2) TaliHa MellaeT paHHeEMY 06paLLEHMIO.

e 3) MNoBTOpHas OLIMGKa He OTMEHSET MOTPEBHOCTb B MOMOLLM.

KrnoueBon HaBbIK: Mpexae YeM NpoaomkaTh, pa3bepuTe, MOYEMY 3TO PELLEHNE COXPaHSIET
KOHTPO/b.

Bepcml n CBA3aHHbI€ MaTepualbl

Pepakuns 4.1 onybnvkosaHa 2026-10-28. ICTOYHMKM NOBTOPHO NpoBepeHbl 2026-10-28. [aTbl
MCTOYHMKOB HEe 3aMEHSIOT AaTbl COBbITUI.

NcTopua: 4.1 - caMOCTOATENbHbIV pa3bop, ABE NPaKTUKKU, BOCEMb BOMPOCOB, Paboynit INCT U
BETKM MOCEe OLWNOKM.

Pa36op Ha cante

e CoXxpaH1TEe KOHTPOIb NN BOCCTaHOBUTE AOCTYM - https://learn.ivan-
it.net/courses/gosuslugi/lessons/recover

e Telegram 3axBayeH unu TenedoH NoTepsH - https://learn.ivan-
it.net/courses/telegram/lessons/recover

e BocctaHosuTe npodunb OK 6e3 notepu nocnedHero Bxoaa - https://learn.ivan-
it.net/courses/ok/lessons/recover
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MCTOYHUKN N PEOAKUMNOHHBIE OFPAHUYEHNUA

[MpoBepaUTe NO NepPBOUCTOUYHUKY

KaHarbl, BO3MOXHOCTW 1 Ha3BaHWS pa3aenoB MOryT U3MEHATLCH. MaTepuanbl MOMOratoT BblbpaTh
[IENCTBUE, HO HE rapaHTUPYIOT BOCCTAHOBIEHWE akKkayHTa, BO3BPaT AEHEr NN OTCYTCTBME pPUCKa.
Mpw AeHEXHOM NpPoUCLIECTBUN ObpaLLanTech B 6aHK cpasy.

1. BaHk Poccuun. MoBTOPHbI 06MaH nof o6ellaHne Bo3BpaTa AeHer
https://www.cbr.ru/press/regevent/?id=10282

CopepxaHuve npoBepeHo - 2026-10-28 - MNybnukaums: 2021-02-02

B 1HTepBbio Onm1caHbl MOBTOPHbIE 3anpoChl KOMUCCUM UM CTPaXOBKK Mo obellaHne BepHYTb MOTEPAHHbIE AEHbI .
PekoMeHnoBaHO 06pallatbCs B 0puLManbHblie OpraHbl.

Orpanuyerus: Nictopuyecknin 6a3osbit MaTepuan 2021 roga. He nokasbiBaeT, UTo M0G0V IOPUCT MOLEHHWK; WKONa He
OLLEeHMBaeT KOHKPETHbIE JOrOBOPbI M HE rapaHTUpyeT BO3BPaT.

2. BaHk Poccuu. YTo flenaThb Npu pacKpbiTMM KapTbl U CMIOPHOM onepaumm
https://www.cbr.ru/fag/information_security/

CogepxaHve nposepeHo - 2026-10-28

B FAQ onncaHbl caMocToATeNbHOE ObpaLleHne B 6aHK, 6/10KMPOBKa CKOMMPOMETUPOBAHHOW KapTbl 1 OPOPMIIEHNE
obpatleHns 06 onepaumm.

OrpaHuyeruns: [laTbl y OTBETOB pa3Hble; He npuceBavnsBaemM Bcemy FAQ faTy ogHoro oteeTa. KOHKpPETHbIEe CPOKY,
OCHOBaHM1A BO3MELLEHNS 1 PE3YrbTaT 3aBUCAT OT Clydad. 34ecCb OaéTCH NOPSAOK NepBoro obpalleHns 6es3 obellaHna
BO3BpaTa.
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